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DEVELOPMENT SERVICES DEPARTMENT

CIVIC ACADEMY 2.12.2026



Director of 
Development 

Services
(1)

Division Full-Time Part-Time
Admin/ Community Development 5 0
Building Inspections 7 0
Engineering Development 1 0
Code Compliance 5 0
TOTAL 18 0

Sr. Administrative 
Assistant

(1)

Deputy Director 
of Development 

Services
(1)

Principal Planner 
(1)

Plans Examiner 
(2)

Deputy Director 
of Development 

Services/Building 
Official

(1)

Sr./Building 
Inspector (2)

(1 vacancy)

Sr./Building 
Permits 

Specialist 
(2)

Sr./Planner 
(unfunded)

Deputy Director/ 
City Engineer

(1)

Sr./ 
Development/ 

Graduate 
Engineer
( vacant)

Development 
Engineering 

Manager
(outsourced)

Deputy Director 
of Development 
Services/Code & 

Health
(1)

Code Compliance 
Manager

(1)

Sr./Code 
Compliance 

Officer
(2)

Environmental 
Health Services 

Supervisor
(1)



Community 
Development
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Emilio Sanchez – Deputy Director 
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Development Services- Community Development Division 
  

 Reviews voluntary annexation petitions, zoning requests, subdivision plats, commercial 
site plans and waiver request

 Division is comprised of a Deputy Director and Principal Planner

 Serves as the professional city staff for the Planning and Zoning Commission and the Old 
Town Design Standards Review Committee   

 

  

    

 



22-092,94, & 94 Chisholm Summit Phase 1
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ZC25-095 SUP Twin Liquors
Addressed as: 185 NW John Jones, STE 150
 Proposal: Operate Liquor Store in the "C", Commercial Zoning District 
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CSP24-148 Capone's Hideout (Development Plan)
Addressed as: 136 W Bufford Street
 Proposal: Restaurant and Bar in Old Town (Vernacular Commercial Storefront)
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23-003 VAR CSP Dobson Townhomes
Addressed as: 200 S Dobson
 Proposal: Roof pitch 12:12, max for farmhouse is 7:12 (Old Town recommendedd approval unanimously)

9

Staff supports the waiver as the examples in our 
Code appear to have roof pitches that exceed 
7:12 (30.2 degree slope) and based on the 
narrowness of townhome (SFA zoned) lots 
compared to traditional single-family detached.
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Development 
Engineering
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Michelle McCullough, P.E., CFM – Deputy Director/City Engineer

Residential 
Subdivision 
Development

Commercial 
Development



Development Services- Engineering Division
  

 Review zoning requests, subdivision plats, commercial plans and waiver requests 
as it relates to engineering

 Review civil construction plans for proposed private development

 Oversees and administers the floodplain regulations for the city

 Responsible for the Engineering Design Manual, Water/Wastewater Masterplan, 
Mobility Plan and Master Drainage studies that guide engineering development 
within the city and ETJ

 Division has 1 employee, comprised of a Deputy Director/City Engineer, with 
contract engineering firms
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• Design Manual currently being updated

• Water/Wastewater Masterplan and Mobility 
Plan updated in 2023

• Master Drainage study – consisting of 8 
watersheds

• Floodplain Ordinance updated 2023
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Average project – 3 rounds of review

Engineering staff also reviews all 
plat and site plan submittals



Permits
& 

Inspections

15

Dylan Whitehead– Building Official, Deputy Director
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Development Services-Permits and Inspections Division  
 

 Permits and Inspections reviews construction plans for compliance with adopted City 
and State building codes.  Permits are issued for construction activity within the city 
limits and inspections are performed to verify the work performed meets the minimum 
requirements of the adopted codes. 

 Division has 9 employees, comprised of a Building Official, 4 Building Inspectors, 2 Plans 
Examiners and 2 Permit Specialists.
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• Codes are updated every 3 years by the  
International Code Council (ICC).

• Burleson adopted the 2021 edition of the I-
Codes on October 2, 2023.  The 2024 edition 
is under review for adoption in 2026.

• The adopted codes apply to construction in all 
new and existing residential and  non-
residential properties in the City.

• Adopting updated building codes ensures the 
health, safety, and welfare  and resource
conservation of the buildings in the City.
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• Insurance Services Office, Inc (ISO) is responsible for evaluating all jurisdictions that have a building code 
enforcement department.  The ISO uses the Building Code Effectiveness Grading Schedule (BCEGS) to 
recognize the building codes in effect in the jurisdiction and how your community enforces its building codes.  

• The concept of the BCEGS is; municipalities with well-enforced, up-to-date codes should demonstrate better 
loss experience , and insurance rates can reflect that. 

• Burleson’s last evaluation – March 14, 2024

• BCEGS  Evaluation Result: Class 4 for 1 & 2 Family Dwellings and Class 4 for all other construction

• Code adoption and enforcement account for 54% of the grading used to determine the city’s classification. Plan 
review and field inspection each contribute 23% for the remaining determination.
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Permits and Inspections FY25 Performance

Permits Issued 3,597

Inspections Performed 11,552

Plan Reviews 1,243



Code 
Compliance

& 
Environmental 
Health Services
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Lisa Duello – Deputy Director – Development Services

Pool
Inspections

On-site Sewage Facility 
(Septic System)  InspectionsRestaurant Inspections
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Development Services- Code Compliance and Environmental Health Division 
  

 Code Compliance protects property values and improves the health, safety, and welfare 
of citizens by obtaining compliance with nuisance, building, zoning, land development, 
environmental, and other codes and ordinances through effective, expeditious, and 
equitable enforcement of the codes.

 Environmental Health Services is responsible for protecting the health and safety of the 
public and the environment.

 Division is comprised of an Deputy Director, 1 Code Compliance Manager and 2 Code 
Compliance Officers and an Environmental Health Services Supervisor

 

    

  

    



Code Compliance 
SERVICES PROVIDED
Protects property values.
Improves the health, safety, and welfare of 
citizens.
Ensures compliance with Codes
 Enforcement of City’s Code

- Nuisance regulations
- Zoning regulations
- Sign regulations
- Environmental regulations
- Substandard structures 
- Property Maintenance Code (IPMC)  -  rental 
property

WHY CODE COMPLIANCE? 
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1. Preserve property values

2. Controlling blight in neighborhoods, 
reducing crime.

3. Enhancing quality of life by helping to 
sustain safe and healthy living conditions.

4. Sustain and improve the image of the City.
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Joshua Frost  
Code Compliance Manager
817-426-9875
jfrost@burlesontx.com

 jfrost@burlesontx.com

Matthew Sims 
Senior Code Compliance 
Officer
817-426-9872
msims@burlesontx.com

msims@burlesontx.co
m 

Tim Landrum 
Code Compliance Officer
817-426-9840 
jboot@burlesontx.com
 

 cboot@burlesontx.com 

TIM 

• 3 Code Compliance officer since 2014
• 2014 Population increase by 35%
• 6,100 Parcels on average per CC Officer (3)

mailto:jfrost@burlesontx.com
mailto:msims@burlesontx.com
mailto:msims@burlesontx.com
mailto:code@burlesontx.com


FY 25 Code Compliance Activity

3/4/2026 24
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Code Compliance FY 25 
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Metric Description
24-25

Total Cases 1,990

Total Inspections 4,313

Proactive (74%) 1,471

Reactive (complaints) 519

Average Days for Response time 
to complaints 

1

Average Case Completion Time 19

1. HOPE – Homeowners Outreach for Positive Empowerment

2. PARTNER -  Pro-Active Residential Teams for 
Neighborhood Environmental Restoration

3. LEAP – Lawn Equipment Assistance Program

4. Geographical Target Area Program 

5. Homeowner Rebate Program 

Special Programs 



CODE COMPLIANCECODE COMPLIANCE
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Code Compliance 

HOW CAN I SUBMIT A SERVICE REQUEST?

Call 311

Go online 24/7 submit service request 

https://btx311-bur.hub.arcgis.com/      

Email:  Code@burlesontx.com

27

https://btx311-bur.hub.arcgis.com/
https://btx311-bur.hub.arcgis.com/
https://btx311-bur.hub.arcgis.com/
mailto:Code@burlesontx.com


HOPE Project Substandard Structure Removed 

High grass Junk & Debris 

CODE  VIOLATION  EXAMPLES 

Blocking Sidewalk Fence Maintenance 



Junked vehicle Illegal dumping 

Zoning Graffiti 

CODE  VIOLATION  EXAMPLES 

Commercial Vehicles Sign violations 

Solid Waste – Bulk Trash Construction with no permit
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Code Compliance 

1,613 signs 
confiscated 
from ROW  
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Code Compliance 

389 
sidewalk 
violations 
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BEFORE AFTER 
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Test Your Code Knowledge
Who is responsible for the 
maintenance of this fence?
 A)B
 B) A & B
 C) A
 D) The City

What is the 
percentage 
of rental  
properties in 
the City of 
Burleson? 

A) 10%

B) 20%

C) 45%

D) 35%

How many 
inoperable 
vehicles can you 
have on your 
property in a 
residential 
neighborhood? 

A) 2

B) 1

C) 0

D) 3

TRUE  / FALSE

You can leave 
you recycle bin 
at the end of 
your driveway 
all the time. 

A

B

TRUE  / FALSE

Is this a violation?
 



Environmental 
Health 

Services
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Crispin Gipson, R.S., DR  – Environmental Health Services 
Supervisor
817-426-9635
cgipson@burlesontx.com

Restaurant Inspections
On-site Sewage Facility 

(Septic System)  Inspections
Pool

Inspections

mailto:cgipson@burlesontx.com


Environmental Health Services
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What we do

•Review and approve plans for new restaurants, childcare, public pools & On-site Sewage Facilities 
(Septic Systems) 

•Issue permits for  restaurants, childcare, public pools & On-site Sewage Facilities (Septic Systems) 

•Inspect establishments for compliance

•Investigate reports of potential health code violations

•Obtain voluntary closures of facilities until they can operate safely

•Provide educational and informational classes for individuals working in food, childcare, and pool 
establishments – Certified to teach Safe Food Handler Classes

•Educate the public in safe food handling classes



Environmental Health Services

Restaurant Inspection Program
Restaurant Inspections Reports can viewed at the 
following link: https://1904.i2g20.com/public-portal
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FY25 Environmental Health Inspections/ Activity = 805
Inspections, Complaints, Plan review, pre-opening 

https://1904.i2g20.com/public-portal
https://1904.i2g20.com/public-portal
https://1904.i2g20.com/public-portal


FY 25  -Environmental Health Services Activity

3/4/2026 37

70
45

63 63
52

73 77 84 75 81
56 66

0
20
40
60
80

100

FY25 Environmental Health Inspections/ Activity = 805
Inspections, Complaints, Plan review, pre-opening 

33 32 31 37 37
52

72 80 72
48 40 51

0
20
40
60
80

100
Environmental Health Permits Administratively Processed = 585

$5,450 $4,800 
$7,650 $7,000 $6,025

$8,740

$12,100
$13,700

$9,775 $9,650 
$6,800 $7,700 

$0

$5,000

$10,000

$15,000

FY 25 Environmental  Health Permit Revenue = $99,390
Restaurants, Public Pools, Temporary Food/Mobile 

Vendors/OSSF



Environmental Health Service

The goal of the City of Garland public swimming pool inspection program is to ensure that all 
public and semi-public swimming pools maintain sanitary chemical balance and adhere to the 
pool safety ordinance to minimize the likelihood of waterborne disease outbreaks and 
submersion injuries.

Public Pool and Spa Inspection Program 

The goal of the City of Burleson public 
swimming pool and Spa inspection program is 
to ensure that all public and semi-public 
swimming pools maintain sanitary chemical 
balance and adhere to the pool safety 
ordinance to minimize the likelihood of 
waterborne disease outbreaks and submersion 
injuries.

Published - March 25, 2024 – Click2Houston news 



Environmental Health Services

The goal of the City of Garland public swimming pool inspection program is to ensure that all 
public and semi-public swimming pools maintain sanitary chemical balance and adhere to the 
pool safety ordinance to minimize the likelihood of waterborne disease outbreaks and 
submersion injuries.

Onsite Sewage Facility Inspections (OSSF) 
Septic Systems 

The primary goal of inspecting On-Site Sewage 
Facilities (OSSFs) in Texas is to protect public 
health, safety, and the environment by ensuring 
systems are designed, installed, and operated 
according to state regulations. Inspections prevent 
sewage exposure, prevent water pollution, and 
verify compliance with Texas Commission on 
Environmental Quality (TCEQ) standards.

* City of Burleson started regulating OSSF in June 2025



Test Your Food Safety Knowledge
What is the 
temperature 
“danger zone” 
where bacteria 
grow fastest?

A) 0°F – 32°F

B) 32°F – 41°F

C) 41°F – 135°F

D) 135°F – 165°F

Which of the following 
is the best way to thaw 
frozen food safely?

A) On the counter

B) In the refrigerator

C) In warm water 
overnight

D) In direct sunlight

3/4/2026 40

TRUE  / FALSE

Roughly 48 million 
Americans get sick 
from contaminated 
food each year; of 
those, about 
128,000 are 
hospitalized and 
~3,000 die.

TRUE  / FALSE

Is this a violation? 



Questions / Comments
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Tony D. McIlwain, Director–Development Services 
817-426-9684
tmcilwain@burlesontx.com

mailto:tmcilwain@burlesontx.com
mailto:tmcilwain@burlesontx.com
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